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(pedaxuun 2 deficmeayem ¢ (09.11.2020z,)
Buympennuit cmandapm 3auitmnt npas i UHMePecos (YUINUECKUX i IOPUOHYECKUX I —NOAYHameneil
gunancossx yenye 6 Canxm-ITemepiypzckom danxe unsecmuunil (A0) ¢ pamkax GpoKepckozo 0GCAYHCUSAHNA HA POIHKE HEHHBLX oymaz.

1. OBIIHUE TOJIOKEHMUSI.

1.1. Hacrosmm#i BryTpeHHuil cTaHmapT 3al[MTBl [paB W HHTEPECOB (HU3MYECKHX H
IOPHIMYECKUX JIMIL - T0JTy4aTenci (punancoBeix yciuyr B Caukt-Iletepbyprekom GaHke MHBECTHITHI
(axumoHepHOE 00IIECTBO) B paMKax GPOKePCKOro 0GCIyKMBAHMS HA PhIHKE IEHHBIX GyMar (Jajee 1o
TekcTy — «Cranpapt») paspaGoran Cankt-IletepOyprekum Gankom unpectuimit (AO) (manee mo
TeKCTy — baHk) B cooTBeTCTBHM ¢ «ba30BEIM CTAHIAPTOM 3alUTEI IIPAB U MHTEPECOB (PUIMUECKHX H
FOPHIUIECKUX JIHI - MOJyYaresed GUHaHCOBBIX YCIyT, OKa3blBAEMBIX WICHAMH CaMOPEryJIMpPYEMBIX
opraHu3aluii B cepe (UHAHCOBOrO PBIHKA, OOBEAMHSIONMX GPOKEPOBY», YTBEPIKACHHEIM BaHKOM
Pocenn (ITporokon or 20.12.2018 NeK®HII-39), uHbIME HOpMAaTUBHEIMM aKTaMi banka Poccun B
chepe HUHAHCOBBIX PHIHKOB.

1.2, Hacrosmmii Craunapt ompenenser OCHOBHBIE IPHHIMIE! B OGJIACTH 3aIUTEI TIPaB
HHTEPECOB IMOJyyaTeliel ()MHAHCOBBIX YCIYT M yCTaHABIHMBAET TPeOOBAHHUS, KOTOPEIMH COTPYIHHKH
baHKa JIOJDKHBI PYKOBOJCTBOBATRCS B IIPOLIECCE OCYIIECTBIEHHS OGPOKEPCKOTO OBCITY)KHBAHHS Ha
PBIHKE LEHHEBIX OyMar, B yacTHOCTH, CTaHAAPTAMH YCTAHOBJIEHBL:

— TpaBHIIA IpejlocTaBiienus nH(opMaIuy noiyyaremo (HUHaHCOBBIX YCIIYT;

— TpaBUJIa B3aUMOJECHCTBHA C MOITyYaTeNAMH (PHHAHCOBBIX YCIIYT;

— TIOps/IOK IpreMa obpamenuit, xxanob nonyuateneit GUHAHCOBBIX YCIIYT;

— TpeboBaHWs K  COTpyAHHKaM  baHKa,  OCYINECTBISAIOIMM  HENOCPEICTBEHHOE
B3aMMOJIEACTBHE C IOJy4aTeIIMHi (DHHAHCOBBIX YCIIYT;

— Gopmbl peanusanuE TpaBa ToNydarTens (HHAHCOBEIX YCIYr Ha  A0CYAeGHBI
(BHECYIEOHEI) MOPSIOK paspenieHus ClopoB.

1.3, BaHK OCymIeCTBIsET NpOdecCHOHANBHYIO ACATENLHOCTh HA DPHIHKE MEHHBIX Oymar
pasymMHO U JOOPOCOBECTHO.

1.4. bank npn wucnommenum mnopydenuit Kimenta coGimomaer NpHOPHTET HHTEPECOB
KnuenToB Hayi COOCTBEHHBIMH HHTEPECAMH.

L.5. bank He BHpaBe 3MOymoTpeGiATH CBOMMH IPaBaMH M (MJIM) YIIEMJISTE HHTEPECH!
Knuentos.

1.6. Bauk npu ocymecTBiaennH NpodhecCHOHATBEHOMN AEATENLHOCTH HE BIIPABE YCTAHABITHBATh

IPUOPUTET HHTEPECOB o/tHOro Kinenra umu rpynnsl KnuenTos mnepen untepecamu apyroro Knuenra
(apyrux KiueHTos).

17 Bank npenocraeisier vHHOPMAIHIO O CBOMX yCIIyTrax, MPeJocTaBiseMas HHOPMALHS He
COACPXHUT WHIMBH/TYalbHO! HHBECTHIIMOHHON pPEKOMEHIAIIHH.
1.8. Hacrosmuit CrangapT HOCHT OTKPBITHIN XapakTep M pa3MelaeTcs Ha caiite banka s

JIOCTyIa IOJIy4aTeNell (pUHAHCOBBIX yCiyr B pasgene «PackpeiTHe uHMOpMALMM Ul TOIydaTe/IeH
(MHAHCOBEIX YCITyT.
Hactosamuit CrangapT OpHHAT B HENsX:

— obecnieyenns cOOIIONCHUS TIPaB U 3aKOHHBIX HHTEPECOB TOJTyUaTeNel (GHHAHCOBBIX YCIIyT,
OKa3bIBaEMEIX baHKoM;

— [peynpexieHus HeJl0OPOCOBECTHRIX MPAKTUK B3aHMOAEHCTBHS Banka ¢ monyudaTensmu
(hHHAHCOBEBIX YCIIYT;

— TIOBBINICHUA HH(POPMALMOHHOH OTKPEITOCTH PHIHKA (DMHAHCOBBIX YCIYT B Poccuifckoit
OQenepany, a  TaKKe TOBBIIEHHS  YpOBHS  (DMHAHCOBOM  IpaMOTHOCTH  u
MH(OPMUPOBAHHOCTH HOTydaTelIeH PHHAHCOBBIX YCIYT O JIesTebHOCTH Bamka;

— TIOBBIIICHHUS KayecTBa (DMHAHCOBLIX YCIYT, OKa3hIBAEMBIX BaHKOM, a TaKkKe CO3JaHHS
ycnoBul Juist 3G (GEKTHBHOIO OCYIIECTBIEHHS KOHTPOJIHPYIOMIMMH OPTaHAMH KOHTPOJIS
JlesITeNIbHOCTH banka.

Cmpanuya 3 uz 26



(pedaryua 2 deiicmeyem ¢ 09.11.20202.)
Buympennuit comanoapm 3qu{uimst pas 4 UHMEPECO8 (PUIRYECKUX U IOPUONYECKUX AN —HOAYYameneii
thunancosvix yenyz 8 Canxm-Iemepypzckom danxe uneecnuuil (AQ) 6 pamkax GpoKepcKozo 00CAYHCHBAHUA HA PbIHKE HEHHUIX OyMae.

2. TEPMUHBI U OIIPEJAEJIEHUS.
Banka — Cankr-IlerepOyprekuii 6aHk HHBECTHIMH (aKIMOHEPHOE 00IIECTRO);

Honyuamens @uuancogsix ycayz — 0OpUITYEcKOe/(PHU3NUECKOE JHIO, HAMEPEHHOE 3aKIIFOYHTh
Horosop o 6pokepckom 06CITyKHBAaHHH;

Knuenm - ropunudeckoe uiy GU3MUECKOE JIUIO, 3aKIIOYHBLIee ¢ OpoKepoM JIoroBop 0 GpoKepcKoM
o0CITy)KUBaHHH;

Qunancosasn yciyea - HCIIOJHCHHE IIOPYYCHHS KIIMCHTA HaA COBCEPHICHHUE TI'PAXKIAHCKO-IIPABOBBIX
CACIIOK C ICHHBIMH G}’MaI"aMId H (HHH) Ha 3aKIIOYCHHEC JOTOBOPOB, ABJIAKONIUXCA NPOW3BOJIHBEIMH
CbHHaHCOBBIMI/I HHCTPYMCHTAMH,

Hozosop o dpokepckom obcnyycusanuu (/Jozo6op) — BO3ME3THEIH JIOTOBOP, 3aKITFOYAEMBIH MEX Ty
bankoM m mosydaresnieM (HHAHCOBBIX YCIYTr, B paMKax Koroporo bBaHk, kak Opokep ob0ssyercs
HCIIONHATH nopy4enust Kinenrta Ha coBepIIeHHe rpa)/IaHCKO-IIPABOBEIX CIEJIOK C IEHHBIMH OyMaraMu
U (M1M) Ha 3aKIIOYEHHE JOTOBOPOB, SBISIIOIIMXCS MPOMU3BOAHBIMEU (PHHAHCOBBIMH HHCTPYMEHTAMH.
Horosopa o OpokepckoM OOCIYXHBAaHMM — 5TO NPHIOKEHHEe K PerjiaMeHTy IpeloCTaBlIeHHs
OpOKepCKHX YCIIYT, ABJISIETCS €r0 HEOTHEMIIEMOM YaCThHIO;

Mecmo obcnyycusanua nonyyameneil (UHAHCOBLIX ycAyz — MECTO, Tpe/lHA3HAYEHHOE JIs
3akmoueHus Jlorosopos o OpokepckoM o0O0cnyKMBaHUHM, OKazaHHsS (DUHAHCOBEIX YCIYI, IpHeMa
JIOKYMEHTOB, CBSI3aHHEIX C OKa3aHHeM (DHHAHCOBBIX YCIYT, B TOM unciie oduc banka u (unm) cait banka
kaK Opokepa B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIHOHHOH ceTH «MHTepHer» (Jlayiee — «CeTh
"Mutepret"»), TMYHbIH KaOHUHET KIMEHTA Ha TAKOM caiiTe, MOOMIpHOE OpoKepcKoe npuiokenne banka,

Ob6paugenue — HanpapJICHHEIE TOTyUaTesieM (DHHAHCOBEIX YCIIYT B MIUCEMEHHOH (hopMe Ha OyMakHOM
HOCHTENE HMJIM B BUJE NIEKTPOHHOrO NOKyMeHTa baHky mpockba, mpemioxeHue JHOO 3asBIICHHE,
Kacaromuecs okasaHus (PHHAHCOBOH YCITyTH, HO He SIBJLIOLIHECS Kamo0oi.

Kanoba — npoceba mosyvarens: GUHAHCOBBIX YCIYr O BOCCTAHOBICHHH HJIHM 3aLIUTE €ro IpaB HIIH
HHTEPECOB, HapylleHHbIX bankoM, kak OpoKepoM.

Caiim banka — xopnopaTHBHEIH caliT Banka B HH(DOPMAaIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
«HnTepuery».

Caiim Banka — https://www.sbionline.ru/

Camopezynupyeman opeanusayua (CPO H®A) - camoperyiaupyemas opraHuzanus B cdepe
(pHHAHCOBOrO pHIHKA, O0BEJUHsIOMAs OPOKEpPOB, ACHCTBYIOMAs B COOTBETCTBHM ¢ (DemepanbHBIM
3akoHOM oT 13 wmrons 2015 roma Ne 223-®3 «O camoperymupyeMbIx OpraHm3amusx B cdepe
(buHaHCOBOTO PEIHKAY.

Cmanodapm — BHYTpeHHHH CTaHIApT 3alIUTEI IPAB ¥ WHTEPECOB (DH3HYECKUX M IOPUIMYECKUX JIAILL -
nomyyarened QuuancoBeix ycinyr B Caskxrt-lletepOyprexom Oanke uHBecTHIMH (aKIIHOHEPHOE
0011ECTBO) B paMKax OpoKepckoro o0ciTy )KUBaHUsl Ha PHIHKE [IEHHBIX OyMar.

3 IIPABHJIA MNPEXOCTABJIEHHAS HHOOPMAIIUU MNOJYYATEJIIO
OHUHAHCOBBIX YCJVYT.

3.1 bauk mnpenocrapiseT moiydarensM (HHAHCOBBIX YCIYT JUIs O3HAKOMJIEHHs OOIIYyIO
HHGbOPMaKIo B HH(OPMAIHIO 0 QHUHAHCOBBIX yeiryrax B oduce banka u Ha opumansHoM caiite Banka

Cmpanuya 4 uz 26



(pedaryun 2 deiicmeyem ¢ 09.11.20202.)
Buympennuii cmandapm 3aiqumo! Apae 4 UHMEPecos HUINNECKIUX U OPUONYECKUX Y —HOAYuameneil
gunancosvix yenyz ¢ Canxm-Ilemepbypeckom 6anke unsecmunuii (AQ) & pasmrax Gpokepcrozo 0BeAYHCUBAHIA HA PLIHKE EHHBIX GYMaz.

B cetu Wurepuer (Ilpunoxcenue Nel Packpeimue unopmauyuu onn noayuameneii YuHaHcogwvix
yeaye), B TOM 4HCIIe:

— OKa3bIBaeMEIE€ (DMHAHCOBBIE YCIYT'M HE SIBISIIOTCS YCIyTaMH [0 OTKPBITHIO OaHKOBCKHX
CYETOB U IIPUEMY BKIAIOB ([EIO3UTOR);

— JICHEXHBIE CPEJCTBa, IEepelaBacMble II0 JIOTOBOPY O OpokepckoM OOCITYKHBaHHH, HE
MOJUIEXAT CTPAXOBAHHMIO B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM oT 23 mekabps 2003
roga No 177-03 «O crpaxoBaHHHM BKIAJ0B (puU3MUeCKUX JHUI[ B Oamkax Poccuiickol
Denepalumny;

— O pHCKaX, CBA3AHHBIX C 3aKIIOYEHHWEM, HCIOJHEHHEM H IpeKkpamieHueM Jlorosopa o
OpokepckoM 00CITyKHBAHHH.

3.2, Mo saxmouenus JloroBopa o OpokepckoMm OOCIy)XHBaHMH COTPYJHHMK banka
HHGOPMHPYET NMoJTyYaTeis GUHAHCOBBIX YCIIYT:

— O pHCKax IyTeM INpPEeAOCTaBIEHUs eMy «Jlexnapallid o pHCKax, CBI3aHHBIX C
OCYIIECTBICHHEM KIMEHTaMH OIlepallMii Ha phIHKE LEHHBIX OyMar W TPOH3BOJHBIX
(PMHAHCOBEIX MHCTPYMEHTOBY», SBIIIONIMXCS HEOTHLEMIIEMOH wacThio Pernmamenta o
npeJlocTaBaeHu 6pokepckux yeuyr B Cankr-IletepOyprekoM OaHKe HHBECTHLMIA.

— o Tapugax Ha 6pokepckoe 06CITy)KHBaHKE;

— 0 mpaBe monyyaresis (HHAHCOBBIX YCIyT Ha MOIyYeHHE II0 ero 3ampocy HH(pOpMaIuu,
yKasaHHOH B myHKTe 3.3. HacTosuiero Cranjapra.

Jexnapanuu o pHCKaX IIPEJOCTABNIAIOTCS MOMydaTeNno (HHAHCOBEIX YCIYT B TOH ke (opme
(bymaxHO¥), B KOTOPOH ¢ IOMydaTeneM (HUHAHCOBBIX YCIyr 3aKirouaetcs JIoroBop o GpPOKepcKoM
o0CTyKHUBAaHHH.

Hexnapanueii o puckax — sSBIIIETCS IPHIOKEHHEM K PerylaMeHTy IpenocTaBienus GpOKePCKUX YCIyT
Canrxr-IlerepOyprexum Gankom uHBecTHIM (AO).

HeiictBylomme penaxkimu Jlexmapanuit o puckax, a Takke Tapudsl HOCTYImHBI JHOGHIM
3aMHTEPECOBAHHEIM JIMIaM Ha caiiTe banka B ceTu «MHTEpHET» KPYIIIOCYTOYHO M GECIIIATHO.

®akt o3HaKomieHus ¢ Jleknmapanue#f O pHCKaX, CBS3aHHBIX C OCYLIECTBIEHHEM ONEpanui Ha
$uHaHCOBBIX phIHKaX, H Tapupamm na Opokepckoe OoOCIyKHBAHHE (DUKCHPYETCS B MOMEHT
MOAMKCAHUS I0r0BOpa 00 oKa3aHUH OPOKEPCKHX YCIIyT.

3.3. baHk mpenocTaBisieT HO HUCbMEHHOMY 3QRPOCY ROMYHAMENA (PUHAHCOBLIX YCAYZ
HHQOpPMAIHIO, CBA3AHHYIO ¢ OKa3aHHeM (DMHAHCOBOH yCIyTH, BKIIOYas MH(OPMAIMIO, YKA3aHHYIO B
nyukre 3.1. macrosmero CraHnapra, a Takke OKYMeHMmbl W UX KORUU, COJIEPAIME YKa3aHHYIO
HHpOPMAIHIO, CTOCOO0M, KOTOPBIM ObLII HAIPABJIEH TAKOU 3ampoc, ¢ mewenue 15 paouux dneii co
OHA ROJYHEHUA NUCOMEHHOZO 3ANPOCA HONYHAMENA PUHAHCOBBIX YCIY2.

Hudpopmayusn o pasmepe nubo nopaoke pacuema 6o3nazparcoenun Banka, MHEIX BUIAX H CyMMax
IaTexe (MopsjKe ONpeIeNIeHHs CyMM IUIaTexeit), KOTOpHIE IOy YaTeNh (HHAHCOBEIX YCIYT A0IDKCH
Oyzmer ynnaTuTh 3a MpenocTaBieHHe eMy (UHAHCOBOW yciyru, a Takke MHQOPMAIMS, yKa3aHHAS B
nyHkTe 3.3 nacrosumero CraniapTa, IpeAOCTABISIETCS B CPOK, He npessiuarowiuii 5 pabouux oneii co
Ona nonyuenusa banxkom makozo 3anpoca.

3asepennan konus /lozo6opa o Gpokepckom 0BCayHCUBARUL, GHYMPEHHUX JOKYMEHMO8, CCHUTKA HA
KOTOpBIE conepuTest B Jloropope o GpokepckoM o6ciyKUBaHHH, ISHCTBYIONMX Ha 1Ty, YKa3aHHYIO
B 3alIpOCe B paMKax cpoka feicteust Jlorosopa o 6pokepckoM 0OCITyKUBAHHY, IPENOCTABISIIOTCS B
CpOK, He npesviarowiuii 30 Kanendapuvix Oweii co Oua nonywenus 3anpoca Knuenma,

Cmipanuya 5 uz 26



(pedaruusa 2 deiicmeyem ¢ 09.11.2020z.)
Buympennuit cimandapm 3aiums! npas 4 HHMEPECos (HUuNUecKux i IopHINYecKux Yy —noayyamenei
tpunarcoenix yenye 6 Canxm-ITemepoypzcrom danke uneecmunuii (AO) e pamkax 6poKepcKozo 00CAYHCUBARUA HA PLIHKE HENHBLX GyMae.

HampaBiuenHoro banky B mo6oe Bpems, HO He no3dHee 5 nem co OHA RAPeKpaujeHun Oelichmeun
Hozoeopa o 6pokepckom obcnysicusanuu,

ITo macemennoMy 3ampocy KnmeHta BaHk HmpenocTaBisieT eMy OTYETHBIE JIOKYMEHTHI B CPOK, HE
npesbimarommid 10 paboumx mgHedl co AHA IONMydYeHHs 3ampoca, €ClH CPOK XpaHeHWs 3amuceit
BHYTPEHHErO y4eTa, Hd OCHOBAHHH KOTOPBIX COCTABJISIETCS OTYETHOCTD, HE HCTEK.

IlnaTa, B3uMaemasi 3a IpeNOCTABIEHHE JIOKYMEHTa Ha OYMaXHOM HOCHTENE, HE JIOJDKHA NPEBHIIIATH
3aTpaT Ha HM3TOTOBICHHE M Iepejady Takod komuu. MHbopMamus O CTOMMOCTH H3rOTOBJIEHHS
OyMa)KHBIX KOIIHH JOKYMEHTOB H PEKBU3UTHI ISl OIJIATH pa3MelaoTes Ha ouuatsHoM calite Banka.
Konmu joxymMeHTOB, NpenocTaBiseMble Ha GYMaXKHOM HOCHTENE, 3aBEPSIOTCS YIOTHOMOYEHHEIM
nuoM banka.,

JlokyMenTel, cozpepkame HHpOpPMAIMIO 00 HHOCTPAHHBIX  (PMHAHCOBBIX  MHCTPYMEHTAX
NPeOCTABIIAIOTCS Ha MCIOJIBE3YEMOM Ha (DMHAHCOBOM DBIHKE MHOCTPAHHOM s3bIKe 6e3 IepeBojia Ha
PYCCKHUH SA3BIK.

3.4. He pomyckaerca mnpejocTapneHue uH(popManuu, koTtopas BBoxuT [lonmyvarens
(unancopoit ycuyry B 3a0iny)XIeHHE OTHOCHTEIBHO IPEAMETA 3aKII0UaeMoro ¢ HuM J[oroBopa, a TaxxKe
UHPOPMaIKH, KOTOpas MOXKET IIOBJIeYh HEOAHO3HAYHOE TOJIKOBAHHUE CBOMCTB (PHHAHCOBOM yCIIyTH,

3.5, Bank obecrneunBaeT mpenocraBienue Ilonydaremo (GUHAHCOBBIX yciayr uHMOPMALHH
6es coepmenus [omyyaTenem QHHAHCOBEIX yCIIYT OTIOMHUTENBHEIX JAEHCTBHUH, HE ITPELY CMOTPEHHEIX
3akoHoHaresbeTBoM Poccniickoit Menepaiuu u (umu) loroBopom.

3.6. bank npenocraBnser IlomywarenmsM (QuHAHCOBBIX yCiayr AOCTYN K HMH(OpPMalMH Ha
PABHEIX [IpaBax W B paBHOM 00BbeMe ¢ cobmoieHneM TpeboBanuil GemepanbHbIX 3aKOHOB W IPHHSATHIX
B COOTBETCTBHH C HUMH HOPMATHBHEIX aKTOB,

4. IIPABUIA B3AUMOJIEVCTBUSI C MOJYYATEJISIMHA ®UHAHCOBBIX YCJIVT.

4.1. Yeranosnenue nuanocty (ayrenTudukarmu) Kinenra-Tlonyyarens GuHaHCOBEIX yCiyr
B cityqae oOMeHa uH(opManuei Mexny bankom, B Tom uncie kax 6pokepom u Kitnenrom nocpenctsom
TeNneOHHOH cBA3H, 0OMEHa 3IEKTPOHHEIME JIOKYMEHTaMH (B TOM YHCIIe B THIHOM KabuueTe Kiuenra
Ha caiite bamka kax Opoxepa B cetn «IHTepHET») WIIM HHBIX KaHAIOB CBSA3M OCYIIECTBIACTCS
criocobamu, IpeycMOTpeHHEIMY JOrOBOPOM U (HJIH) BHYTPEHHHMHE JIOKYMEHTaMH BaHKa.

4.2. B cinyyae ecmu [loroBopoM 0 GpokepckoM OBCIy)KMBaHHH IIpejlyCMOTpEHa I0jada
MOPYYEHHH TIOCPEACTBOM HH(GOPMALHOHHEIX TOPrOBBIX CHCTEM, BaHK XpaHHT MMEIONIYIOCH Y HEro
uHpopmanuio o cereBrx anpecax (IP anmpeca) m mmenTH(uKaropax ycrpoiicte kimmenToB (MAC
agpeca), paboraromux B HHOOPMAIHOHHO-TENEKOMMYHHMKAIMOHHEIX CETAX (CPEJICTB CBSI3H H
NIOJIB30BATENILCKOTO (OKOHEYHOr0) 0OOpYZOBAHHS), C KOTOPBIX OCYIIECTBIIAETCS IIOAKIIOUEHHE K
NpPOrpaMMHO-TEXHHYECKMM CPEACTBAM, IPE/JHA3HAYEHHBIM U IEpefaud I[OpPYYEHHH KIMEHTa B
TEYEHHE BCEr0 CPOKa HCIOJb30OBaHMs TaKoH HH(OpMaUWU JUld aipecalidl YCTPOMCTB yYaCTHHUKOB
TOPTOB, X KIIMEHTOB (KIHEHTOB BTOPOTO YPOBH:), & TAKIKE HE MEHEE TPEX JIET C JaThl €€ H3MEHEHHSL.

4.3. bank obecniequBaet cobirro/ieHHe CIeayIOMUX CTAHAAPTOB 00CIyKHBaHHA TT0TydaTelel
(pMHAHCOBBIX yCIIyT, KacaloIUXCs JOCTYIIHOCTH W MaTEPHAIbHOTO obecreuenus oduca:

— pasmetnenue B oduce banka nndopmanun, ykazanuoii 8 mynkre 3.1 Crangapra;

— Hamguue y COTpyAHHKOB bamka, muuHO B3ammopneicTByomux ¢ [lomyuarensmu
(pMHAHCOBBIX YCIYT, OCTYNHBIX JUIst 0603penus [lonyyaTesam pUHAHCOBEIX YCIYT CPEICTB
BH3yaIIbHO! HIACHTH(DUKALKMH, COAEPIKATUX HaMUIMIO, UMS U OJDKHOCTH COTPYIHHKA,

— cobmozienre baHKkoM NpaBuiI 1 HOPM, YCTaHOBJIEHHBIX PEryJTHPYIOIMME OpPraHaMH.

Cmipanuya 6 us 26



(pedaryun 2 deiicmayem c 09.11.20202.)
Brympernnuii crnandapim 3auquiel npas 4 HHMEPECOE PUIHYECKUX U IOPHONHECKUX U —nOAYYameneil
unancossix yenyz ¢ Cankm-Iemepbypzcrkom banie uneecmuuiii (AO) ¢ parkax GpoKepeKo2o o6CAPICHEANNA HA PbIHKE {eHNbIX ByMaz,

4.4, ITo 3anpocy mnomyuyatenss (uUHAHCOBBIX Yyciayr baHK oOpraHmsyer BO3MOXKHOCThH
3aKkmoueHus JloroBopa o OpokepckoM oOCIy»HBaHMHM C NOJy4yaTe/sIMH (HHAHCOBBEIX YCIYT C
OrpaHMYEHHBIMH BO3MOXHOCTSIMH ¢ yueToM TpeboBaHMil 3akoHoAaTenscTBa Poceuiickoit @epeparuu o
COIHAIEHOM 3amuTe HHBAIUAO0B. [lepeuens HeOOXOAMMBIX EHCTBHH 110 00ECIIEUEHHIO OCTYIIA JIHIIA C
OrpaHMYEHHBIMU BO3MOXKHOCTSAMH K (DHHAHCOBBIM ycCiIyraM baHKa yTOYHSETCS HEIOCPEJCTBEHHO Y
JaHHOIO JIMNA IOCIE MOIyYeHHs 3anpoca. baHK oCyLIecTBIISIET IPUOPUTETHOE OOCITYKUBAHUE JIHIL C
OrpaHHYEHHBIMH BO3MOXHOCTSIMH, HE IIPENATCTBYET NPHCYTCTBHIO CONPOBOXIAIONIIETO JIHIA ITIPH
HAJIMYMHK COTJIACHS JIMIA ¢ OTPAHHYEHHBIME BO3MOKHOCTSIMH.

4.5. bank MCK/II0YaeT NPENATCTBUS K OCYIIECTBIEHHIO TOJIyyaTeNeM (MHAHCOBEIX YCIyT B
MecTax oOCITy)XKMBaHHS ToNydaTelied (DMHAHCOBBIX YCIYT (OTOCBEMKH, ayJHO- H BHICO3AMHCH
MpOoIlecca B3aMMOJEHCTBHS C TaKMM IOJydaTeleM (PUHAHCOBEIX YCIYT, 32 HCKIIOUEHHEM CIIyYacs,
KOI'JIa 5TO MOXET IIPHBECTH K HAPYILCHHUIO (peepalbHBIX 3aKOHOB M IPHHATHIX B COOTBETCTBHE C HEMH
HOPMaTUBHEIX aKTOB,

4.6. B mecrax obcny:xusanus IomyuaTeneii ¢punancossix yenyr bankom obecnieuen npuem
noxymenToB oT ITomyuarteneil GPHHAHCOBEIX YCIIyT B 00BEeMe, MOPSKE U Ha YCIOBHSX, YCTAHOBIEHHBIX
BHYTPCHHHMH JOKyMeHTaMH banka, B TOM uuWcie B ciyuasx mnpeactaBinenus [lomygarenem
(HUHAHCOBBIX YCITYT HEIOJHOI0 KOMILIEKTA JOKYMEHTOB.

BryrtpennuMu JokymMeHTamH bBaHka ompeneneHsl swuma, JMO0 Iojpasjiesiends baHka,
OTBETCTBEHHOE 3a IPHEM JIOKYMEHTOB M HENOCpEACTBCHHOE B3auMmojeiicteue c Ilonyuarensamu
(unancoBeIX yeiryr B Mecte obcimyxuBanus [lomyuarereil GUHAHCOBBIX YCIYT.

bank obecneunBaeT oCyIIecTBICHHE IHIIOM, OTBETCTBEHHBIM 3 IPHEM JIOKYMEHTOB!

- (ukcamuo mpueMa (perucrpanUy) JIOKYMEHTOB OT IIOydyarenst (HUHAHCOBBLIX
(bpoxepcxux) yenyr o Gopme Hpunoscenua Ne 2 x nactosmiemy Crangapry;

—  yeedomjenue TIONydatesns (DMHAHCOBBIX YCIYT 6 Cy4yae HPeOCHAG1eHUA HEHONHO20
Komnjiekma 0okymenmos no gpopme Hpunoscernua Ne 3 x nacrosiiemy Craunapry;

- IPEJIOCTaBIEHHE OMKA3A 6 npueme 0OKYMEHN06 OT Noyyarelis (DMHAHCOBBIX YCIIYT C
yKazaHdeM MOTHBHDOBAHHOH NIPHYMHEI OTKa3a no (hopme Ilpunoxcenus Ne 4 «x
HacrosmeMy Cranaapry.

4.7. bank ycramosun B Ilepeune Mep, HalpaBIEHHBIX Ha INPeJOTBPAlIEHHE KOHMIHMKTA
HHTEPECOB IIPH OCYIIECTBIEHHH NPo(eccHOHaNbHOM JiesTenbHocTH baHka Ha pRIHKE [EHHBIX GyMar,
IIPOLIE/TY PEI ¥ MEPHI 110 BBISBJIEHUIO M KOHTPOIO KOH(IMKTa HHTEPECOB, a TAK)KE IIPEIOTBPANIEHHIO €r0
IIOCJIE/ICTBHH, BKITIOYAIOLIKE, B TOM YHCIIE BO3/I0)KeHHe bankoM, B ToM dmncie BankoM kak 6pokepoM Ha
CBOHX COTPYHHHKOB, ACATEIEHOCTE KOTOPEIX CBf3aHA C BO3MOMHOCTEHIO BO3HUKHOBEHHS KOH(IMKTA
HHTEPECOB, CIEAYIOMMX OrpaHrYeHuH (00s3aHHOCTEH):

- OrpaHHYCHHUH Ha COBEPINCHME CIEJIOK M Olepanuil ¢ HHHAHCOBEIMH HMHCTPYMEHTAMH B
COOCTBEHHEIX HHTEPECaX COTPYIHUKA;

= 00s13aHHOCTH IIpefocTaBiaTh KoHTposnepy HpodecCHOHANBHOrO yYacTHHKA PHIHKA
IEHHBIX OyMmar MM MHOMY YIOJHOMOYEHHOMY Jimiy (mojpassenenuio) Banka, B Tom
gucyie banka kak 6pokepa HHOOPMALHIO, CBA3aHHYIO ¢ BO3MOXKHOCTLIO BO3HUKHOBEHHS
KOH(IMKTa HHTEPECOB.

4.8. Bauk obecneunBaeT HEOOXOMMMEBIH ypOBeHb NPO(ECCHOHAIM3MA CTPYAHHKOB,
OCYIIECTBISIFOIIMX HEIOCPECTBEHHOE B3aMMOJAECHCTBYE C IOJNydaTesMHu (PUHAHCOBBIX YCIIYT, B TOM
YHCIIC ITyTEM O3HAKOMJICHHS COTPYAHUKOB ¢ HAacTosAMM CTaHIapToM, JODKHOCTHBIMH HHCTPYKIHAMH,
BHYTPEHHUMH HOPMATHBHEIMH JIOKYMEHTAMH,

Cmpanuya 7 uz 26



(pedaruusn 2 deiicmayem ¢ 09.11.2020z.)
Brympenunuii emandapm au{umst Hpag 1 LHMEPECos (Yu3uUecKux i PUOHYeCKUX TN —HOY aneneil
unancoevix yenyz ¢ Cankm-Ilemepdypeckom banke uteecnuuuit (AQ) 6 pamkax GpoKepeKozo 0GCAYNCHEARNA HA PEIIKE eRNbIX Tymae,

5. PACCMOTPEHHME OBPAIIEHHUI U KAJOB MOJYYATEJEA ®HHAHCOBBIX
YCJIIVT.

8.1 bank obecneunBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PaCCMOTPEHHE
obpauienuii (3xano6), MOCTYNMBIIMX OT HOJydaresneil GUHAHCOBEIX YCIIYT, U IAET OTBET 10 CYILECTBY
MOCTABICHHEIX B 00panienun (3xanobe) BOIPOCOB, 3a HCKITIOYEHUEM CIIYYaeR, yKa3aHHBIX B IYHKTE 5.4
Hacrosimero Ctanmapra.

5.2, Bce mnocrymaromme obpamenms (xano0sl) perucrpupyores B «O6mem skypHane
PEruCTpanuy BXOAAMHMX JJOKyMeHTOB banka» corpyaaukom Obmero otjera.
5.3. PaccmoTpenme mocrymatonux  banky —ofpameHuit  (xanmof)  OCYyIIECTBISETCA

YIOJIHOMOYEHHBIM oM - KonTposepoM nmpodeccHOHaIBHOTO yUacTHHKA PHIHKA IEHHEIX Oymar. B
cirydae HeoOXOMMOCTH K PacCMOTPEHHIO MOTYT IIPUBJIEKATHCS COTPYIHUKH APYTUX TOAPA3IEIECHHH
banka.

5.4. bank oTkaseiBaeT B paccMOTpeHHMH oOpamieHus (kainoObl) Hoiydyartens (HMHAHCOBLIX
YCIIYT TIO CYIIECTBY B CIEIYIOIUX CIIyYasix:

- B obpamienun (kanobe) He ykazaHbl MACHTHOHLHPYIOIHE MONyYaTels (pHHAHCOBIX
YCIIYT CBEICHHS;

- B oOpamieHuu (kanobe) OTCYTCTBYET IOMIHCE (SMEKTPOHHAS MOIIMCH) TMOJydaTens
(MHAHCOBEIX YCIYr HIHM €ro YHIOJIHOMOYCHHOTO MpeAcTaBuTeNs (B OTHOLICHHH
IOPHJTHYECKHX JIHIT);

- B obparennn (kanobe) comepikaTcss HELEH3YPHBIE JIH00 0CKOPOUTENLHEIE BEIPAKEHHS,
YIpO3bl UMYIIECTBY banka, MyIIECTBY, XU3HHA U (UIIH) 3/I0POBBIO COTPYAHHKOB banka,
a TaKyKe 4JIeHOB X CeMeii;

- TEKCT MHCEMEHHOr0 oOpamenns (kajlo6bl) He MOAaeTCs IPOYTEHHIO;

— B obpauienuu (kanobe) CONEPIKUTCS BOIPOC, HA KOTOPHIH MOTy9aTeNo (PHHAHCOBBIX
YCIIYT paHee MpPeIOCTAaBIIAICA OTBET II0 CYILIECTBY, B IIPH 3TOM BO BHOBB IOJIYYEHHOM
oOpamenuu (xanobe) He NPHUBOMATCS HOBHIE MOBOJBI HIH OOCTOATEIBCTBA, SO0
obpamenre (xano6a) CONEPXKHUT BONPOC, PACCMOTPEHHE KOTOPOTO HE BXONHT B
KOMIIETEHIMIO baHKa, 0 YeM yBeNOMIIeTCs JIMIO, HAalpaBUBIee obpamenne (xanoby).

8.5 bauk npuHuMaeT 3a1pock! obpameHus (3kanobkr) B MecTax 06CiTy KUBaHUS II0TydaTeNeH
(HHAHCOBBIX yCITYT B MUCEMEHHOM OpMe ¢ yKasaHHEM CBEJIEHHUH O HAMMEHOBAHMH ((haMHIIHK), MecTe
HAaXOXACHHS (ampece) oOpaTHBINETOCA JIMIEA, KOTOPHIE JODKHEL GBITH IOJIMHCAHEI IOJTYYaTeIeM
(PHHAHCOBBIX yCIYT HJIM €IO YIOJTHOMOYCHHBIM IIPEJICTABUTENEM, & TAKIKE TIOYTOBBIM OTIIPABICHHEM
1o ajpecy banka .

5.6. bank wuHbopMHpyeT momyuyaTens (GHHAHCOBBIX YCIyr O MOIYYCHHH OBpAIEHHs
(xayober) mo dopme VYeenomieHus o monyyenun Caukr-IleTepbyprekuM GaHKOM HHBECTHIMI
(axHOHEpHOE 001IECTBO) O6paIeHHs (KaT06kl) OT HoNydaress 6pokepekux yeuyr - Hpunoscenusn Ne
5 x nacrosimemy Cranjiapry.

5.7. B oTHOmEHHH KaXIOro IOCTYNMHBIIEro obpaiieHus (kanobbe) BaHk JOKYMEHTAILHO
uxcupyer:

- JaTy PETHCTPALK ¥ BXOISIINE HOMep oOpaleHus (3kanober);

- B OTHOIICHHH QU3UYECKUX JIUIL - (DAMIIIHIO, MMsi, OTYECTBO (IIPH HAMYMHE) TI0JTyYaTelIs
(DMHAHCOBBIX ~yCJIYT, HampaBHBINEro ofpamieHue (kanoby), a B OTHOLICHUH
IOPU/IMYECKHX JIHMI - HAWMEHOBAHUE IIONy4arelss (DUHAHCOBBIX YCJIYr, OT HMEHH
KOTOPOT'0 HanpasjieHo oOpanienue (xanoba);

= TEMaTHKy oOpamieHus (kano0mr);

—  JIaTy PeTHCTpallHy ¥ HCXOIAIIUH HoOMep OTBeTa Ha obpauienue (kanoby).

Cmpanuya 8 uz 26




























































